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B. WATER UTILITY 

1. General Information 
a. Annual payroll (less clerical): $       

b. Number of gallons distributed annually:        Maximum annual capacity:        

c. Miles of pipe:        Total number of employees:        

d. Number of users: Residential:        Commercial:        Industrial:        

e. Number of: Water treatment plants:        Water tanks:        Water towers:        

f. Are all facilities fenced?..................................................................................................................  Yes   No 
g. Is water provided to neighboring entities?......................................................................................  Yes   No 

If “yes,” describe and provide copies of contracts:       

2. Source of water supply (lake, well, etc.):        

a. How old is your system?        Year of last upgrade?       

b. Composition of pipe? 
 Lead     %  Cast iron     %  Asbestos     % 
 Plastic     %  Clay     %  Other     % 

3. a. Has utility completed monitoring for lead in drinking water? ..........................................................  Yes   No 
b. Date completed:        

c. Test results: 
(1) Tap water monitoring:        

(2) Water quality monitoring:        

(3) Lead source water monitoring:        

d. If test results exceed the lead action level of 15 ppb, please comment on treatment techniques relating to (a) 
corrosion control, (b) source water, (c) public education, or (d) lead service line replacement as applicable: 
      

4. How often is water tested?        By which regulatory agent?        

5. Has system ever been cited or fined for non-compliance with required standards? ............................  Yes   No 
If “yes,” please provide details, copy of non-compliance notice(s) and action(s) taken to correct problem(s): 
      

6. Does entity contract any part of water operations (construction, maintenance, inspection, etc.)?.......  Yes   No 
If “yes,” provide certificates of insurance. 

7. Does entity have a written disaster plan? .............................................................................................  Yes   No  

8. Is there a process in place for handling customer complaints or reported problems? .........................  Yes   No 


