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c. Describe type of odorization system used:       

14. Does gas system have high and low pressure warning devices?...............................................................  Yes   No 
If “yes,” are devices constantly monitored?.................................................................................................  Yes   No 
a. Pressure records kept? .........................................................................................................................  Yes   No 
b. For how long?        

15. Who installs main extensions?:       

a. Who installs services?        

b. If gas company personnel install mains and services, are welders certified? ......................................  Yes   No 
c. Training practices:        

d. Turn-on and turn-off procedures? .........................................................................................................  Yes   No 

16. Does gas company maintain a distribution map?........................................................................................  Yes   No 
Is it up-to-date?............................................................................................................................................  Yes   No 

17. Are regulating stations adequately fenced, housed, or otherwise secured?...............................................  Yes   No 

18. Are there any liquefied natural gas (LNG) operations?...............................................................................  Yes   No 
Type of container used to hold gas:        

Does gas company participate in a local or statewide “call before digging” campaign?.............................  Yes   No 

19. Does gas company follow an established procedure at time customer meter is turned on?......................  Yes   No 
Describe in detail:       

21. Are meters removed or locked-up when gas is turned off?.........................................................................  Yes   No 

22. Does Gas Company maintain a customer complaint log? ..........................................................................  Yes   No 
a. Number of years complaint record maintained?        

b. Are leak complaints worked on same day received?............................................................................  Yes   No 
c. Customer complaint frequency?        

 


